
ELIZABETH (Liz) COOPER 
 
 
EDUCATION 
 
The American University in Cairo, Cairo, Egypt 
M.A., Middle East Studies, May 2002 
 
The University of Texas at Austin, Austin, Texas 
Master of Library and Information Science, December 1989 
 
Texas A & M University, College Station, Texas 
B.A., English (minor, philosophy), May 1987 
 
WORK EXPERIENCE 
 
The University of New Mexico, Zimmerman Library, Albuquerque, NM 

Social Sciences Librarian/Social Sciences Collections Cluster Leader, Associate Professor, July 2020-present; 
Assistant Professor, August 2014 – June 2020 
Liaise with the sociology, linguistics, speech and hearing sciences, psychology, and political science 
departments, the Center for English Language and American Culture and Global Education Office, the 
International Studies Institute, and the Global & National Security Studies Policy Institute and programs, 
and other departments/programs as needed; lead the Social Sciences Collections Cluster and serve on the 
library’s Collections Advisory Council; develop and manage related collections (journals, books, databases, 
films, data and related materials); provide consultative reference service to undergraduates, graduate 
students and faculty; provide classroom instruction in the use of library resources and research strategies; 
support data use and data management needs of department faculty and students; develop tools, 
services and workshops to support qualitative research; create web-based research guides and resources 
for researchers; market library resources and services to social sciences departments; serve on various 
committees.   

 
The University of Colorado Denver, Auraria Library, Denver, Colorado 
 Head of Research & Instruction, Assistant Professor, April 2012 – August 2014 

Supervised thirteen librarians, and oversaw the supervision of six graduate students, who performed 
research help/reference, instruction, collection management, and subject liaison duties; set and led the 
strategic direction of the Library's research help/reference services, instructional services, and outreach 
and scholarly services (projects included: designing and developing a new model for an integrated service 
desk and creating training programs, conceptualizing and creating online instruction modules, integrating 
library tools into course management systems, restructuring liaison roles and department organization 
including creating new positions, developing new scheduling and data collection systems, designing new 
classrooms, conceptualizing/implementing new research support services as well as user experience data 
collection programs, overseeing major reduction of print reference collection); coordinated the work of 
the Library's four subject teams; worked with the Library's web manager and metadata and discovery 
librarians to coordinate service-oriented improvements to the Library's website and discovery tools; 
served on the library’s Shared Leadership (executive management) Team setting the strategic direction 
for the Library; co-coordinated the Library’s public spaces; served on the Library's Design Team to plan 
public service spaces, technology, and a major building renovation; assisted in coordinating Library’s 
international staff exchange program; served as a member of the Library's Professional Studies Team 
providing outreach to the School of Public Affairs.  
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Emory University, Robert W. Woodruff Library, Atlanta, Georgia 
Outreach & Education Leader, October 2010 – March 2012  
Coordinated the Library’s instruction program, including workshops, class instruction sessions, library 
orientations and outreach events to undergraduates, graduate students, faculty and staff; assessed 
instruction services; led program to develop video and online research support tools; provided support for 
20 subject librarians (on four subject teams) that performed instructional services; supervised Instruction 
Coordinator, CLIR Emerging Technologies Post-Doctoral Fellow and graduate fellows; oversaw Services 
Division web presence and social media outreach; served on Services Division marketing group which 
oversaw the Division’s brand, marketing, and outreach; worked to partner with campus groups related to 
library services; led the Library partnership with the University Writing Center and developed new 
graduate student writing support service; prepared annual action plans for outreach and education 
services and reported quarterly on progress towards team goals; contributed to Services Division strategic 
planning. 
 
Reference Services Leader, May 2008 – March 2012 
Coordinated reference desk, email, phone, IM, and text reference services; led collection development for 
reference print and online collections (including overseeing major print reference collection weeding 
projects); supervised two reference paraprofessionals and two graduate fellows; coordinated the work of 
fourteen reference librarians; led reference team meetings; oversaw implementation of reference 
technologies including:  reference desk staff blog communication tool, LibAnswers knowledge base 
software, online chat reference service, and DeskTracker statistics tracking software; analyzed data 
collected to determine staffing, service levels, and service improvements; coordinated reference training 
for library faculty, staff and student workers; served on Library web-redesign committee and liaised with 
Webmanager to ensure a public services focus for the website; acted as public services coordinator for 
Metalib implementation; co-led, with the Head of Access Services, planning, design, and implementation 
of a merged service desk (combining reference, circulation, and technology support into one service 
point); co-coordinated software needs of learning commons; served on library renovation committees; 
served on Strategic Initiative Working Group: Transformation of Library Spaces and Services; prepared 
annual action plans for reference services and reported quarterly on progress towards team goals. 

 
Anthropology Librarian, October 2003 – March 2012 
Journalism Librarian, May 2008 – March 2012 
Acted as liaison to the Anthropology Department and the Journalism Department; marketed library 
resources and services to the departments; developed and managed the anthropology and journalism 
collections, selecting journals, books, databases, films and related materials; provided consultative 
reference service to anthropology and journalism undergraduates, graduate students and faculty; 
provided classroom instruction in the use of library resources; created subject specific pages for the 
Library’s website as well as research guides and resource links for researchers (using Libguides and other 
web tools); worked closely with faculty to incorporate information resources into classroom instruction 
using technologies such as Blackboard and course conferencing systems; provided general reference 
service at the Library Service Desk as well as via IM, text and email; served on Social Sciences Team to 
plan services for social science researchers; served on various library committees and working groups 
including Emory LOCKSS Group, Library Space Planning Council, Scholarly Communications Working Group, 
General Libraries Web Group, OPAC Working Group, eJournals Management Working Group.  In addition, 
acted as Interim Librarian for Spanish, Portuguese and Latin American & Caribbean Studies, October 2007- 
July 2008. 

 
Bulgarian Red Cross, Refugee-Migrant Service Division, Sofia, Bulgaria 

Volunteer, Writing Instructor, January 2003 - August 2003 
Taught English, including advanced grammar and writing skills (e.g. how to write reports, proposals and 
publicity documents), to Kurdish and Iraqi refugee women starting an NGO (Council of Refugee Women); 
helped members of the NGO to prepare documents/reports. 
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The American University in Cairo, Cairo, Egypt 
Coordinator of Electronic Resources and User Services, September 1999 - August 2002 
Coordinated collection development for the Library's electronic subscriptions including licensing; 
managed the implementation and maintenance of electronic resources, including troubleshooting and 
training; served on the E-resources Cataloging Committee (2000-2001); developed and managed the 
Library's first website and chaired the Library’s Web Committee (1997-2002); acted as Interim University 
Webmanager (August 2000 - January 2001) and chaired the University Web Committee during this period; 
served as ombudsman for students and faculty dealing with the library; led departments in analyzing 
existing policies and practices to make them more service oriented; served as Chair of the User Services 
Committee (1999-2001); acted as the Library's coordinator for planning and development of new library 
building (2000-2002):  chaired the Library’s New Library Building Planning Committee and acted as 
facilitator at all planning meetings, represented the library on the University's New Campus Advisory 
Committee, performed research and made presentations to faculty and staff about state-of-the-art library 
facilities, acted as the Library's liaison to its architectural firm and the University's New Campus 
Development Office; served at the reference desk; provided library instruction training sessions to 
students and faculty; served on various university faculty committees. 

 
Coordinator of Automated Systems, September 1995 - August 1999 
Planned the direction of the Library's automated systems; supervised implementation of the Innopac 
library management system; prepared and managed project and annual department budgets; hired and 
managed systems staff, including three engineers and one paraprofessional; maintained the Innopac 
library system and identified and resolved problems; developed and implemented systems-related 
training for staff and patrons; with the Cataloging Department, oversaw the creation of the Library's 
bibliographic database and projects to barcode and security strip the library's collection; created and 
managed the Library's first website; managed subscription e-resources; supervised procurement of all 
library computer equipment and furniture; helped to plan and oversaw installation of library computer 
labs and instruction labs; developed and managed the Library's technical support and maintenance 
systems and policies; with team from the Library and campus IT prepared an RFP for a new library system, 
evaluated responses and negotiated contract for new system; performed reference, instruction, and 
collection management duties; served on various university faculty committees, including the University 
Web Committee. 

 

Alamo Community College District, San Antonio College Library, San Antonio, Texas 
Automation Librarian, September 1993 - August 1995 
Assistant Automation Librarian, April 1990 - August 1993 
Supervised implementation of NOTIS automated library management system; analyzed local needs and 
provided recommendations for implementation of automated system; planned the direction of the 
Library’s automation department; maintained the NOTIS library system and identified and resolved 
problems; developed automation training programs for library staff and patrons; hired, supervised and 
trained automation technicians/staff and LAN Administrator; prepared and managed budgets for 
automation department; coordinated ordering and purchasing of equipment and services for automation 
project; acted as liaison between the Library and the College’s information systems department; 
supervised installation of CD-ROM network; oversaw desktop support operations; managed daily 
operations of automation department; performed reference and collection development duties; 
cataloged books; served on various college faculty committees.  

 
PUBLICATIONS & PRESENTATIONS 
 
Journal Articles  

 [Submitted for review July 2020] Saubert, S. & Cooper, L. Where is the Focus? A Review of International 
Education Literature.  
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 Cain, J., Cooper, L., DeMott, S., & Montgomery, A. (2019). Where is QDA hiding? An analysis of the 
discoverability of qualitative research support on academic library websites. IASSIST Quarterly, 43(2).   
DOI: 10.29173/iq957 [PEER-REVIEWED] 

 Hughes, H., Cooper, L., Flierl, M., Somerville, M.M., & Chaudhary, N. (2018). The role of the university 
library in supporting international student transition: Insights from an Australian-American case study. 
Journal of Academic Librarianship, 44(5), 582-594. DOI: 10.1016/j.acalib.2018.06.003 [PEER-REVIEWED] 

 Cooper, L. & Hughes, H. (2017). First-year international graduate students’ transition to using a United 
States university library. IFLA Journal, 43(4), 361-378. DOI: 10.1177/0340035217723355 [PEER-REVIEWED] 

 Somerville, M., Cooper, L., Torhell, C., & Hashert, C. (2015). At home in the world: International library 
staff exchange program highlights. IFLA Journal, 41(4), 326-335. DOI: 10.1177/0340035215596348 [PEER-
REVIEWED]  

 Witt, S., Kutner, L., & Cooper, L. (2015). Mapping academic library contributions to campus 

internationalization.  College & Research Libraries, 76(5), 587-608. http://dx.doi.org/10.5860/crl.76.5.587 
[PEER-REVIEWED] 

Book Chapter 

 Cooper, L. & Jacoby J. (2013). Information needs and research practices of graduate students in the 
master’s in development program.  In L. Rudasill & M. Dorta-Duque Ortiz (Eds.), Open Access and digital 
libraries:  Social Science libraries in action/Accesso abierto y bibliotecas digitales: Bibliotecas de ciencias 
sociales en accion (pp. 275-288). IFLA Publications 158. Berlin, Germany: De Gruyter. [EDITED, INVITED] 

Conference Proceedings 

 Cooper, L., Kutner, L., & Witt, S. (2015). Assessing library Internationalization efforts and impacts: Tools & 
strategies. In D. Mueller (Ed.), Creating sustainable community: ACRL 2015, March 25-28, 2015, Portland, 
Oregon, Conference proceedings. (pp.49-54). Chicago: Association of College and Research Libraries. 
http://www.ala.org/acrl/sites/ala.org.acrl/files/content/conferences/confsandpreconfs/2015/Cooper_Kut
ner_Witt.pdf [REFEREED] 

 Jacoby, J. & Cooper, E.  (2012). The cultural context in sustainable development: Approaches and 
resources to support the 4th Pillar. In Heritage 2012: 3rd International Conference on Heritage and 
Sustainable Development held in Porto, Portugal, June 2012. 
https://www.ideals.illinois.edu/handle/2142/33784 [PEER-REVIEWED] 

 Jacoby, J. & Cooper, L. (2011). Sustainable development in the cultural context:  A review of sources and 
analysis of gaps.  In L. Rudasill & M. Dorta-Duque (Eds.), Proceedings of the social science libraries: A 
Bridge to Knowledge for Sustainable Development Conference, Havana, Cuba, 8-10 August 2011.  
Retrieved from http://www.ideals. illinois.edu/handle/2142/25649 [REFEREED] 

 Cooper, E. (2011). Using data to make quick decisions about a new merged service desk: a case study. In 
A. Katsirikou & C. Skiades (Eds.), New trends in qualitative and quantitative methods in libraries, selected 
papers presented at the 2nd Qualitative and Quantitative Methods in Libraries, proceedings of the 
international conference on QQML2010 Chania, Crete, Greece, 25-28 May 2010 (pp. 49-54). Hackensack, 
NJ: World Scientific Publishing. [REFEREED] 

 Cooper, E., Palazzolo, C., & Van Scoyoc, A.  (2007). Reaching the faculty of the future…now: Marketing 
instructional services to graduate students. In H. Thompson (Ed.), Sailing into the future: Charting our 
destiny: Proceedings of the thirteenth conference of the Association of College and Research Libraries (pp. 
237-243). Chicago: Association of College and Research Libraries.[REFEREED] 

Presentations 

 Accepted: Saubert, S. & Cooper, E. (2019, October). Where is the Focus? A Review of International 
Education Literature. ASHE (Association for the Study of Higher Education) Pre-Conference, Roundtable 
Paper, Portland, OR. [REFEREED] 

 Saubert, S., Cooper, L., & Gorlewski, E. (2018, May). Connecting research to practice in international 
education. NAFSA: Association of International Educators Annual Conference, Philadelphia, PA. [REFEREED] 

 Somerville, M., Chaudhary, N., Cooper, L., & Flierl, M. (2017, June). Collaborative academic partnerships: 
support for international students’ library research success. NAFSA: Association of International Educators 
Annual Conference, Los Angeles, CA. [REFEREED] 

http://dx.doi.org/10.5860/crl.76.5.587
http://www.ala.org/acrl/sites/ala.org.acrl/files/content/conferences/confsandpreconfs/2015/Cooper_Kutner_Witt.pdf
http://www.ala.org/acrl/sites/ala.org.acrl/files/content/conferences/confsandpreconfs/2015/Cooper_Kutner_Witt.pdf
https://www.ideals.illinois.edu/handle/2142/33784
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 Kutner, L., Cooper, L., & Witt, S. (2016, June). Partnering with the library to support comprehensive 
Internationalization. NAFSA: Association of International Educators Annual Conference, Denver, CO. 
[REFEREED] 

 Cooper, L., Witt, S., & Wright, D. (2015, June). Using your campus library to support students studying 
abroad. Invited online panel for NAFSA: Association of International Educators, “Collegial Conversations,” 
http://www.nafsa.org/Connect_and_Network/Join_a_Conversation/Using_Your_Campus_Library_to_Sup
port_Students_Studying_Abroad/. [INVITED] 

 Witt, S., Kutner, L., & Cooper, L. (2014, September). Mapping library contributions to campus 
internationalization.  Invited panel presentation at the Library Association of the City University of New 
York (LACUNY) International Relations Round Table Meeting, New York City, NY. [INVITED] 

 Witt, S., Kutner, L., & Cooper, L. (2014, July). Mapping academic library contributions to campus 
Internationalization.  Invited online panel presentation for College & Research Libraries Online Forum, 
http://crl.acrl.org/site/misc/fora.xhtml. [INVITED] 

 Cooper, L., Somerville, M., Hashert, C., Torhell, C. & Mirijamdotter, A. (2013, April).  At home in the world:  
experiential approaches to academic library internationalization. Panel presentation at ACRL 2013 
conference, Indianapolis, IN. [REFEREED] 

 Dorta-Duque, M., Cooper, L., & Newman W.  (2012, August). Social sciences libraries. Poster session 
presented at IFLA World Library and Information Congress, Helsinki, Finland. [REFEREED] 

 Maloy, F., Cooper, E., Boucher, A., Forrest, C., Bodnar, J., Fox, B., Doshi, A.,  .  .  .  Henson, B.  (2011, April).  
Mashup or crashup: collaborating with intra and extra library partners to create a merged library service 
desk.  Panel presentation at ACRL 2011 National Conference, Philadelphia, PA. [REFEREED] 

 Terrell, C. & Cooper, E. (2011, April). From notebooks to eBooks: how to bridge the gap between research 
skills and writing skills. Poster session presented at ACRL 2011 National Conference, Philadelphia, PA. 
[REFEREED] 

 Cooper, L.  (2007, April). Power of the intellect:  discussion of the needs of students in college and work in 
a changing society.  Panelist at St. Pius High School Charrette, Atlanta, GA. [INVITED] 

 Chilcoat, K., Cooper, E., Freed, B., & Mooney, E., (2006, October).  Assessing information literacy: three 
cases of faculty & librarian partnerships. Presentation at the Georgia Conference on Information Literacy, 
Savannah, GA. [REFEREED] 

 Cooper, L. (2005, Spring). Guest lecturer (screened film I made, A Kink or a Curl, and led discussion) in Dr. 
Kelly Lewis’ course Psychology of Beauty in Africa, Anthropology 385S, Emory University, Atlanta, GA. 
[NVITED] 

 Cooper, L. (1994). Guest Lecturer in Automated Systems graduate course, University of Texas at Austin, 
Graduate School of Library and Information Science, Austin, TX. [INVITED] 

Book Reviews 

 Cooper, L. (2014, February). [Review of the book The Iraq War Encyclopedia, edited by T. R. Mockaitis]. 
Choice Reviews Online. 

 Cooper, L.  (2013, July). [Review of the book Historical Dictionary of Women in the Middle East and North 
Africa, by G. Talhami].  Choice Reviews Online. 

 Cooper, L.  (2013, January).  [Review of the book The Iraq War: A Documentary and Reference Guide, by T. 
R. Mockaitis]. Choice Reviews Online. 

 Cooper, E. (2006). [Review of the book Citizens without Citizenship: MADA’s First Annual Political 
Monitoring Report: Israel and the Palestinian Minority 2000-2002, by N. Sultany].  MELA Notes, 7, 42-43. 

 Cooper, E.  (2003). [Review of the book Colors of Enchantment: Theater, Dance, Music and the Visual Arts 
of the Middle East, edited by S. Zuhur].  MELA Notes, 75-76, 100-102.   

Other Publications 

 Conte, J., Cooper, L., & Swygart-Hogaugh, M. (2017, July-August). But how do I do qualitative research? 
Bridging the gap between qualitative researchers and methods resources (4 parts) [Blog posts]. Retrieved 
from http://www.iassistdata.org/blog/archive/201708 (IASSIST Blog). 

 Cooper, L. (1989). Commercial Music: A Pathfinder.  Austin, Texas: Austin Music Industry Council. 
 
 

http://www.nafsa.org/Connect_and_Network/Join_a_Conversation/Using_Your_Campus_Library_to_Support_Students_Studying_Abroad/
http://www.nafsa.org/Connect_and_Network/Join_a_Conversation/Using_Your_Campus_Library_to_Support_Students_Studying_Abroad/
http://crl.acrl.org/site/misc/fora.xhtml
http://www.iassistdata.org/blog/archive/201708
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SERVICE 
 
Consulting Service 

 Jacoby, J. & Cooper, L.  (2015, October). Invited to present four days of training workshops to over 100 
library staff at the Bibliotheca Alexandria on topics including reference, instruction, needs assessment. 
Alexandria, Egypt. [INVITED] 

Professional Association Service 

 Center for Research Libraries (CRL) Advisory Committee, Global Press Archive Alliance, Member, 2019- 

 International Association for Social Science Information Services & Technology (IASSIST), Member, 
2014- 

o Qualitative Social Science & Humanities Data Interest Group (QSSHDIG), Member, 2016- 

 International Congress of Qualitative Inquiry, Digital Tools for Qualitative Research Special Interest 
Group, Co-Leader 2017-, Member 2016-. 

 International Federation of Library Associations (IFLA) 
o Social Sciences Libraries Standing Committee  

 Chair, 2011-2013 

 Secretary, 2009-2011 

 ALA/ACRL delegate, 2007-2011 

 Member, 2007-2015 
o Library Types Division, Secretary, 2009-2011 

 American Library Association (ALA), Association of Colleges and Research Libraries (ACRL) 
o ALA, ACRL, University Libraries Section (ULS), Member, 2014-2016 

 ULS Conference Program Planning Committee 2014-2016 
o ALA, ACRL, Leadership Recruitment and Nomination Committee, Member 2008 
o ALA, ACRL, Communities of Practice, Member 2008-2011 (ex officio as ANSS leader) 
o ALA, ACRL, Leadership Council, Member 2008-2011 (ex officio as ANSS leader) 
o ALA, ACRL, Anthropology and Sociology Section (ANSS), Member, 2003-present 

 ANSS Past Chair, July 2010-July 2011 

 Nominations Committee, Chair 

 Review & Planning Committee, Chair 

 Conference Program Planning Committee 2011, Member 

 ANSS Chair, July 2009-July 2010 (elected position) 

 Executive Committee, Chair 

 Review and Planning Committee, Member 

 Conference Program Planning Committee 2010, Ex-Officio Member 

 Conference Program Planning Committee 2011, Member 

 ANSS Vice-Chair/Chair-Elect, June 2008 – June 2009 (elected position) 

 Executive Committee, Member 

 Review and Planning Committee, Member  

 Conference Program Planning Committee 2010, Ex-Officio Member 

 ANSS Executive Board Member-at-Large, 2006-2008 (elected position) 

 ANSS Membership Committee  
o Co-Chair, 2006-2008 
o Member, 2004-2008 
o Ex-Officio Member of ACRL Membership Committee, 2006-2008 
o ACRL First-time Attendees Orientation, ACRL 13th National Conference, 

ANSS Section Representative, March 2007 

 ANSS Conference Program Planning Committee 2007, Chair, 2006-2007 
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 Program: “Native American Heritage in the Nation’s Capital:  Representation, 
Repatriation and Resilience” 

 ANSS Anthropology Librarians’ Discussion Group 

 Convener 2005-2006; Co-convener 2004-2005  

 American Library Association (ALA), International Relations Round Table (IRRT), Member, 2003-2008 
o International Visitors Center Committee, Chair, 2005-2008 (2 terms) 

 American Anthropological Association (AAA), Member, 2004-2012 
o AAA Librarians Advisory Group, 2004-2010 
o AAA Scholarly Communications Interest Group, 2004-2010 

 Atlanta Area Bibliographic Instruction Group (BIG), Secretary (Exec. Board), 2006-2007 

 Planned and organized the Atlanta Area Bibliographic Instruction Group Annual Meeting, 
Instruction (In)Flux: Librarians as Agents of Change, Athens, GA, May 25, 2007. 

 Middle East Librarians’ Association (MELA), Book Reviewer, 2003-2007 
Journal Peer-Review Service 

 Peer-reviewer for IFLA Journal (Sage), 2015-present 

 Peer-reviewer for Collection Management (Taylor & Francis), 2017 

 Peer-reviewer for IASSIST Quarterly, 2020 
University Service 

 University of New Mexico, August 2014 – present 
o Health & Safety Advisory Committee, Co-Chair, Appointed, 2019- 
o Global Education Office Advisory Council, Office of the Associate Provost for Faculty 

Development, Appointed (2-year term) November 2017 
o Global Education Office, Education Abroad Advisor Search Committee, Member, 2018, 2019 
o Global Education Office, International Education Week Planning Committee, 2017, 2018, 2019 
o Global Education Office Interest Group – Turkey, Member, 2015 

 University of Colorado Denver, April 2012 – August 2014 
o University IT Governance Teaching & Learning Committee, Member, 2013 – 2014 
o Downtown Denver Campus Outcomes Assessment Committee, Member, 2012 – 2014 
o Educational Planning & Policy Committee, Member, 2014 (3-year term) 

 Emory University, October 2003 – March 2012 
o FAME (Freshman Advising and Mentoring at Emory) Staff Leader, 2004 – 2006 

 The American University in Cairo, September 1995-August 2002 
o New Campus Advisory Committee, Library Representative (appointed by Provost), 2000-2002 

 New Library Building Sub-Committee, Member, 2001 
o University Web Committee, Chair, 2000-2001; Member 1998-2000 
o University Publications Committee, Member 2000-2001 
o University Smart Card Committee, Member, 2000 
o Computer Users Committee, Member, 1995-1997 

Library/College Service 

 University of New Mexico, August 2014 – present 
o Humanities Librarian Search Committee, Member (appointed), 2019 
o Sabbatical Committee, Member (elected), 2018-19, 2019-20 
o Employee Excellence Award Committee, Member (appointed), 2017-  
o Merit Committee, Member (elected), 2014-2015, 2016-2017 
o Analyst Programmer 2 Search Committee, Member (appointed), 2015-2016 
o Research Services Librarian for Education Search Committee, Chair (appointed), 2015 

 University of Colorado Denver, April 2012 – August 2014 
o Digital Media Specialist position search committee, Member, Fall 2013 – 2014 

 Emory University, October 2003 – March 2012 
o Committee on Promotions (elected position), Member, 1/2008 – 1/2009 
o Search Committees (member): Digital Programs Team Leader, 2005; Business Librarian, 2005; 

Research Services Archivist, 2004; Social Sciences and Education Librarian, 2006; Spanish, 
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Portuguese and Latin American & Caribbean Studies Librarian, 2007/8; User Experience and 
Library Service Desk Leader, 2010; Library Fellows Selection Committee, 2010; Human Resources 
and Organizational Development Leader, 2011; Manuscript Archivist, 2011. 

o Library Merit Pay Committee, Member, 3/2004 -Fall 2004 
o Librarian’s Assembly Council, Elected Representative (1-year appointment), 2/05-2/06; (2-year 

appointment), 2/07-2/09 
 
PROFESSIONAL ASSOCIATION MEMBERSHIPS 
 

 NAFSA: Association of International Educators, Member, 2015- 

 International Association for Social Science Information Services & Technology (IASSIST), Member, 2014- 
o Qualitative Social Science & Humanities Data Interest Group (QSSHDIG), Member, 2016- 

 Special Libraries Association (SLA), Rio Grande Chapter, Member, 2015-2017 

 New Mexico Library Association (NMLA), Member, 2015- 

 American Library Association (ALA), Association of Colleges and Research Libraries (ACRL), 2003-2016 

 American Library Association (ALA), International Relations Round Table (IRRT), 2003-2008 

 American Anthropological Association (AAA), Member, 2004-2012 
 
CONFERENCES/WORKSHOPS ATTENDED (SELECTED) 
 

 NAFSA: Association of International Educators, Annual Conference & Expo, 2016, 2017, 2018 

 Charleston Library Conference: Issues in Book and Serial Acquisition, Charleston, SC, November 2018 

 JCLC 2018: National Joint Conference of Librarians of Color, Albuquerque, NM, September 2018 

 International Congress of Qualitative Inquiry (ICQI), Urbana-Champaign, IL, May 2017 

 ICPSR Summer Program in Quantitative Methods of Social Research, Qualitative Research Methods, Odum 
Institute, Chapel Hill, NC, August 3-5, 2016 

 Robert Wood Johnson Foundation (RWJF) Qualitative Methods Course Workshop, University of New 
Mexico, June 27 – July 1, 2016, by Dr. Lisa Sun-Hee Park (UC Santa Barbara). 

 2015 Biennial ICPSR Meeting, University of Michigan, Ann Arbor, MI 

 Distance Library Services Conference, Denver, CO, 2014 

 International Federation of Library Associations (IFLA) World Congress Meetings, 2007-2013 
o Assisted in planning/organizing (and attended) two IFLA satellite conferences:   

 Social Sciences Libraries:  A Bridge to Knowledge for Sustainable Development. World 
Library and Information Congress, Satellite Meeting, August 2011, Havana, Cuba.  

 Disappearing Disciplinary Borders in the Social Science Library - Global Studies or Sea 
Change? World Library and Information Congress, Satellite Meeting, August 2008, 
University of Toronto, Toronto, Canada.  

 American Library Association (ALA) Annual Conferences and Midwinter Meetings, 2003-2011 

 Mellon/CLIR Postdoctoral Fellows Seminar, Bryn Mawr, PA, July 2010 

 QQML 2010, Quantitative and Qualitative Methods in Libraries, Chania, Crete, Greece, May 2010 

 Managerial Leadership Program, Emory University, Goizueta Business School, Executive Development, 
December 2008 

 7th Northumbria International Conference on Performance Measurement in Libraries and Information 
Services, Stellenbosch, South Africa, August 2007 

 ACRL/ARL Scholarly Communications Institute, Los Angeles, CA, July 12-14, 2006 (competitive application) 
o ACRL/ARL Scholarly Communications Institute follow-up “Building on Success”, Seattle, WA 

January 19, 2007. 
o ARL New Models Publication Study, Field Librarian, 2008 
o ACRL/ARL Institute on Scholarly Communication Workshop, Indianapolis, IN, April 2013,  

 ACRL Institute for Information Literacy, Immersion 2004, Teacher Track, August 2004, Seattle, WA 
(competitive application) 

 ACRL Conferences 2007, 2011, 2013, 2015 
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 American Anthropological Association (AAA) Annual Conference, 2004, 2005, 2008, 2010 

 Middle East Studies Association (MESA) Annual Meeting, 2012, 2015, 2018 
 

AWARDS/RECOGNITION 
 

 Invited to attend A Changing Information Landscape – Challenges for Research Libraries study tour to 
Berlin/Potsdam, Germany for librarians and information professionals from the US, December 2012.  
Sponsored by the Social Science Research Center Berlin (WZB) and funded by BI-International, the 
standing committee of Bibliothek & Information Deutschland (BID), the Federal Association of German 
Library and Information Associations. 

 First librarian exchange participant, University of Colorado Denver/Linnaeus University, Sweden, 2012 

 Emory Libraries Significant Contribution Award, 2010, 2011 

 Selected to attend the Emory University, Goizueta Business School, Executive Development, Managerial 
Leadership Program, 2008 

 Faculty-Librarian Partnership Grant ($1000), Co-recipient with Dr. Carol Worthman, Professor, 
Anthropology, 2006, 2007 

 University Faculty Merit Bonus Award, The American University in Cairo, 1996/1997 (first librarian to 
receive the award) 

  


